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401-241-5859 | benonijeanpierre@gmail.com
Highlights of Qualifications:

· 5 years of IT experience & serious aptitude for learning new technologies
· Excellent communication, interpersonal skills and very understanding
· Excellent organizational skills and ability to prioritize workload
· Outgoing, energetic and a major contributor to team projects
· Trilingual, able to speak English, French and Creole

Professional Experience:
University Medicine Foundation (Lifespan)

Providence, RI

I.T. Support Specialist




12/09-12/10
· Supported numerous Doctors, Nurse and MAs in 18 medical centers with desk side and remote support. 
· Maintained network with various Firewalls, VPN appliances, telephony appliances, routers, switches, cabling and more
· Worked with a helpdesk ticketing system and worked closely with end users to resolve issues 
· Troubleshot user problems relating to Operating System issues (Win2000, WinXP, Win7 and more), Network Connectivity, TCP/IP configuration, upgrades, MS Office products, printers and Internet connectivity.
· Deployed hardware and software for electrical medical record conversion, replacements and upgrades.
· Worked with medical software such as: eClinicalWorks, Caretraker, Dragon Medical and more.
· Created documentations and conducted trainings for software, computer and tablet use. 
· Created & restored images for desktop, tablets and laptops as the Desktop administrator
· Maintained intranet updates and changes.
· Moved, added and removed networks, computers and other IT equipment to increase productivity or moves
· Assisted in maintaining accurate, complete and up-to-date inventory records of all computers, printers and more.
ADITime 





East Providence, RI

QA Analysis





05/07-5/09
· Worked effectively on assignments with little supervision; made accurate judgments on quality of assigned area; had confidence on decisions making and knowledge. 
· Reported clearly on assigned tasks. Recognized and alerted management of any important problems/issues in advance. 
· Effectively prioritized work; distinguished important issues and less important issues in order to allocate work. 
· Tested assigned areas thoroughly and extensively so a limited amount of supervision is necessary in their area. 
· Completed all tasks within the scheduled timeframe and presented valid reasons why additional time was required if needed. 
· Utilized organizational skills in planning work and the work of others. 
Allocated resources to test applications software for defects, accuracy, specifications and reported errors and defects, retested when corrected. 
· Worked with a helpdesk ticketing system and worked closely with end users to resolve issues 
· Analyzed complex software defects including database errors, software configuration, and hardware configuration errors on single user and network platforms. 
· Worked with Windows operating systems, windows servers, databases, client server applications, SQL, IIS and much more.
· Gained Knowledge of HR & Payroll policies, procedures and systems, i.e. ADP, Ceridian, etc.

PARLEX Corporation




Cranston, RI

System Administrator




08/06-05/07
· Managed multiple servers with various server types.
· Deployed updates, service packs and hot fixes using Windows Update, Automatic Updates, and Group Policies
· Assisted all PARLEX employees with technical difficulties via phone, e-mail and desk side support.
· Worked alone in a fast paced Windows network environment and executed tasks in a timely manner.
· Build and bought new secured computer, servers and laptop to include appropriate application
· In charge of all departments’ purchases and credit card bill that were IT related.
· Traveled to other locations to help with networking and helped remote coworkers from places like China with technical difficulties
GTECH Corporation




West Greenwich, RI

Tier-3 Platform Apprentice



01/06-7/06
· Assembled new secured servers to include appropriate application.
· Assisted GTECH employees with technical difficulties via phone, e-mail and desk side support.
· Created databases utilizing Microsoft Excel application based on assigned data and accurately inputted all information into reports.
· Valuable member of eight-member platforms team responsible for server build outs, creating new user accounts, instituting security and as needed projects.
· Worked in a fast paced network environment and executed escalated tasks from lower tiers
· Worked in a secluded Data Center and in a IT Testing center to test & develop new endeavors
Youth In Action 





Providence, RI

Board Co-Chair





10/01-09/05

· Oversaw operation of whole youth empowerment organization, including supervising, evaluating executive director and coordinated youth activities and programs.

· Managed $400,000+ yearly organizational budget.
· Managed board and facilitated meetings. 

· Met repeatedly with city and state officials including the Mayor of Providence.

· Fundraised by presenting to individuals and companies and wrote many successful grants totaling more than $50,000.

· Played a central role in capital campaign, raising more than $585,000 through presentations.
· Currently a member of the Board of Director (2009 - Present)
Education:
Community College of Rhode Island


Providence, RI


Business Administration & IT



Currently Enrolled 
Year Up 





Providence, RI


Student and Apprentice




8/05-7/06
A one-year, intensive training program that provides six months of technical and professional skills training and six months paid corporate apprenticeship. Courses include networking and business writing & communications, time management and conflict resolution

· Currently a member of the Alumni Board of Director (Present)
Mount Pleasant High School


Providence, RI


Computer Information System Academy


Diploma 06/05

Skills and Computer Proficiency: 

· Microsoft Windows OS (98, Me, XP, Vista & Windows 7) Administrator
· Microsoft Windows Server OS (NT 4.0, 2000, XP Pro,2003 & 2008) Administrator
· Microsoft Windows Exchange & IIS Server 
· Microsoft SQL Server (2000, 2005 & 2008) 

· Microsoft Office Suite (2010, 2007 & 2003)
· Medical Software: Caretraker,  Dragon Medical & ECW (eClinicalWorks) an EMR Software
· Outlook & Lotus Notes Administration
· VMware, RDC & VPN
· Adobe: Photoshop CS5, Dreamweaver CS5 & Audition 3.0 | Audio & Video Editing software
· LAN/WLAN hardware/software administration, design, installation and configuration
· Networking: Proxy, Firewalls, Routers, Switches, IP4 & IP6 addressing and TCP/IP Ethernet Networking, DHCP and static IP addressing, DNS, Wireless Networking, Cabling & much more
